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Impartiality policy

QCert Singapore understands the importance of impatrtiality in carrying out management
system certification activities, manages conflict of interest and ensure the objectivity of
management system certification activities. QCert Singapore hereby

Conduct all the conformity assessment activities being impartial and will not allow
commercial, financial or other pressures to comprise impartiality.

Takes responsibilities for all the certification activities and decisions & all the
decisions will be made impatrtiality.

Will not certify other certification body for quality management system.

Will not offer or provide any management system consultancy to any organization.
Will not conduct internal audits to our certified clients or any part of the same legal
entity of our certified clients.

All the staff’s, auditors (including freelance), committee members of QCert Singapore
will not market our certification activities are simple, easier, faster or less expensive.
Will not outsource audits or conformity assessment activities.

Will take actions to respond to any threats to its impartiality.

All the staff’s, auditors (including freelance), committee members of QCert Singapore
will act impartially and will not allow commercial, financial or other pressures to
compromise impartiality.




