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Complaints & Appeals Policy 

 
 
QCert Singapore is committed to providing a high quality service experience. 
 
However, it is recognised that customers will sometimes become dissatisfied with a 
service we have provided or failed to provide. We know that there may be 
disagreement regarding certification decisions, audit findings, audit team members 
behaviours and way of conducting audit. There may also be occasions where 
customers have grounds to appeal a decision made by QCert Singapore. 
 
 
The Process of Complains and Appeal gives more detail on how the QCert Singapore 
handling complaints and appeals, from initial through to final resolution and review, 
and information on how to make a submission under each stage. 
 
 
 
 
 

https://www.qcert.sg/complain-and-appeal-process.php

